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bOMMON SENSE TIPS TO PREVENT MEDICAID FRAUD

Review your Medicaid explanation of benefits carefully ~ except with your doctor, health care provider, hospital or

to make sure all services or goods that are listed on clinic.
the document are actual goods or services that you
COMMON SENSE 1 ved and that the d tg ; o ) Y Be leery of offers of free screenings or tests that require
received and that the date of service is correct.
.II\.III::I ;x ' :RFERVAEIIJ“I: your Medicaid card number and are de-
Do not let anyone borrow your Medicaid card and do scribed to you as “free of charge.”
. not give anyone your Medicaid card number other than ) )
SPOTLIGHT CASE: 1 g y y ) ) o Ask for a copy of anything that you sign.
SERONO your doctor, health care provider, hospital or clinic.
LABORATORIES, ) ) Be cautious of anyone who says they can get Medicaid
INC. Never sign a blank form or share your medical records, ) )
to pay for a service that is usually not covered.
MFCU GOES ON 2
THE ROAD T0 TALK SPOTLIGHT CASE: SERONO LABORATORIES, INC.

TO SENIORS

WHERE T0 REPORT 3 The MFCU Civil Squad investi- health carg .professi.onals for attending
MEDICAID FRAUD gates, primarily, sealed complaints that speaker training, adwsory and consultant
allege fraud in the Virginia Medicaid Pro- meetings. Many of these programs were
gram. A recent settlement invo|ving held at lavish resorts and upscale urban loca-
WHERE TO REPORT 3 ) . . . .
RECIPIENT FRAUD Serono Laboratories, Inc. involved allega- tions. Serono denied there was any quid
tions of “kickbacks” to get physicians to Ppro  quo, but agreed to  pay
write prescriptions for a drug, Rebif, an $44,300,000.00, plus interest, to the
interferon beta-la drug injected subcuta- United States and the participating states’
neously to treat relapsing forms of multi- Medicaid programs. The Medicaid portion
Ple sclerosis that is used to reduce the (feder'al & state) of the total settlement is
number of ﬂare-ups and slow down the $19,400,000.00. The POFtiOI’l of the total
deve|opment of Physical disability associ- settlement for all federal programs other
occurred in a Medicaid _ 4 ih multiple sclerosis (MS). than Medicaid (Medicare Part D, TRICARE,
facility or has been com- VA and OPM) is $24,900,000.00. Vir'ginia’s
Serono developed, manufactured, federal and state share of the settlement is
distributed, marketed, and sold Rebif. The $234,926.42, of which the state share of the
] ] ] time period covered by the investigation  settlement is $139,085.55.
vider, immediately report ;o o, March 2002, when Rebif was
the incident to the Medi- |3ynched, through December 2009. The Virginia worked with the Na-
caid Fraud Control Unit government’s investigation focused on tional Association of Medicaid Fraud
(MFCU) of the Office of kickbacks — direct payments from Serono Control Units and the U.S. Attorney’s
to health care professionals and indirect Office for the District of Maryland in
payments by Serono to third-party ven- compiling the damages calculation.
dors and non-profit organizations that Assistant Attorney General Candice D.
1-800-371-0824 or made payments to health care profession- Hooper and Programmer Supervisor
als. The evidence showed direct pay- Kristy Knighton worked on the case
ments by Serono to over one thousand for Virginia.

If you suspect that Medi-

caid fraud or abuse, ne-
glect or exploitation has

mitted by someone work-
ing for a Medicaid pro-

the Virginia Attorney Gen-
eral at

804-371-0779.
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THE MEDICAID FRAUD CONTROL UNIT (MFCU)
GOES ON THE ROAD TO TALK SENIORS

The Attorney General’s Office participates in community events including
TRIAD Meetings. TRIADs are one of the fastest-growing crime prevention

partnerships in the country and include collaborative partnerships between

/|\ MITETIR
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W

law enforcement agencies, senior citizens and senior organizations in or-
der to reduce crime against the elderly. Virginia has TRIAD cooperatives in
226 cities, counties and towns. At a recent TRIAD meeting in Martinsville,
the MFCU presented on how the Attorney General’s Office is fighting Medi-
caid Fraud through its Medicaid Fraud Control Unit. In 2009, more than
half a million children, parents or caregivers of children and pregnant
women received Medicaid in Virginia. According to the Government Ac-
countability Office, more than 10% of the money spent on Medicaid every
year, more than half a billion dollars, goes to criminals instead of recipi-
ents who truly need it. That is where the Virginia Medicaid Fraud Control
Unit comes in. Comprised of more than 78 auditors, investigators, nurses
and prosecutors, this specialized group targets criminals and other law

“The MFCU is
breakers. The success of the MFCU is evident in its recoveries. The MFCU

here to help your
has recovered an average of more than four million dollars per employee |

community
over the last several years. It is this success that earned the Virginia MFCU

being named the 2008 Medicaid Fraud Control Unit of the Year from the

combat fraud and

elder abuse and
United States Department of Health and Human Services.
heglect.”

Attorney General

Kenneth T. Cuccinelli, Il

MEDICAID FRAUD CONTROL UNIT
VIRGINIA OFFICE OF THE ATTORNEY GENERAL



VIRGINIA ATTORNEY GENERAL’S OFFICE

Attention: Medicaid Fraud Control Unit

900 East Main Street

Richmond, Virginia 23219

Phone: 1-800-371-0824

or 804-371-0779

Fax:

804-786-3509

E-mail: MFCU_mail@oag.state.va.us

What if you suspect fraud by a Medicaid Recipient?

What can you do if you suspect

fraud by a Medicaid recipient?

Please contact the Department of Medi-
cal Assistance Services (DMAS).

Recipient fraud can include:

*the deliberate failure to report income

or to disclose resources

*unreported change in household mem-

ber composition
*uncompensated asset transfer

*Medicaid card sharing, prescription fraud

and drug diversion
Non-fraud examples are:

*eligibility errors due to recipient misun-

derstanding

*agency errors

*when Medicaid-covered services
continue during the appeal process
and the agency’s cancellation action is

upheld

When the investigation confirms that
an individual received Medicaid ser-
vices fraudulently, the claims paid on
the recipient’s behalf are determined
and the overpayment amount is iden-
tified. Recipient fraud cases can be
prosecuted by the local Common-
wealth’s Attorney’s Office or in Fed-
eral court when joint investigations

are involved.

*The MFCU is statutorily prohibited from
investigating Medicaid recipient fraud.

To Report Recipient Fraud,
Contact DMAS:
By telephone: 1-866-486-1971 or
(804) 786-1066

By mail:

Department of Medical Assistance
Services

Recipient Audit Unit

600 East Broad Street

Suite 1300

Richmond, Virginia 23219

By e-mail:
RecipientFraud@DMAS.virginia.gov



mailto:RecipientFraud@dmas.virginia.gov�
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Virginia Attorney General Kenneth
T. Cuccinelli, 1l

For more information, or additional copies, or to receive quarterly copies of this BEE re on the

newsletter,
web:

please contact:
www.vaag.com

Esther Welch Anderson
Administrative, Training and Outreach Manager
Medicaid Fraud Control Unit
Virginia Attorney General’s Office
900 East Main Street
Richmond, VA 23219
1-800-371-0824
or (804) 692-0519

ewelch@oag.state.va.us
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