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VIRGINIA OFFICE OF THE ATTORNEY GENERAL
INSIDE THIS
ISSUE: Did you know........
Not only does the MFCU
investigate and prosecute
violations of all applicable State
laws pertaining to fraud in the
administration of the Medicaid
program but, in addition, the
MFCU will review complaints
alleging abuse or neglect of
incapacitated adults in health
Where to report care facilities receiving
Medicaid iraud payments under the State
Medicaid plan, or receiving
personal care or health care in
the home setting that is
provided under the Medicaid
program.

The Elder Abuse and
Neglect Squad is part of the
Medicaid Fraud Control Unit
in the Office of the Attorney
General. This specialized
squad consisting of seven
investigators and three

The Medicaid
Fraud Control
Unit’s Elder Abuse
and Neglect
Squad
registered nurses covers
cases across the Common-
wealth. In order to
investigate cases of abuse or
neglect, there must be a
Medicaid connection, i.e.,
the care facility must
receive Medicaid funds or
the personal care/home
health care provider must be
paid for services by the
Medicaid program.

Recognize signs of

abuse or neglect

Where to report

recipient fraud

If you suspect that Medicaid fraud or abuse, neglect or
exploitation has occurred in a Medicaid facility or has been
committed by someone working for a Medicaid provider,
immediately report the incident to the Medicaid Fraud
Control Unit (MFCU) of the Office of the Virginia Attorney

General at 1-800-371-0824 or 804-371-0779.
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Spotlight Case: Commonwealth v. Netsanett Beshah (Potomac Genesis)

On August 27, 2010, Netsanet
Beshah, LPN, was sentenced in
Arlington County Circuit Court
to three years in jail with two
years suspended on each of four
counts of forgery of medical
records relating to the provision
of care to a resident of Potomac
Center Genesis Eldercare. The
Court ordered that the
remaining year for each count
would run concurrently,
resulting in an active term of
incarceration of one year
followed by three years of
probation. The Office of the
Attorney General’s Elder Abuse
Squad investigated the case in
conjunction with the FBI.

Recognize

signs of

There were 10 additional
indictments relating to the
investigation of Potomac
Center. In a recent news story
on Washington, D.C.’s Chan-
nel 9 television, a journalist
stated that this “may be one of
the largest nursing home abuse
cases in history.” The widow
of a resident of Potomac Cen-
ter said that her husband’s dia-
per was infrequently changed,
she would find his lunch un-
touched because he was inca-
pable of feeding himself, and
sometimes she found roaches
on his food tray.

Report any signs of .
patient abuse or neglect. .
Contact your local police .
department first. If the .
victim 1s covered by .

receiving Medicaid, the
MFCU can investigate
jointly. Signs of abuse or
neglect can include:

Abuse or

Neglect

VIRGINIA MEDICAID FRAUD CONTROL

Medicaid or in a facility .

The Medicaid Fraud Control
Unit and the FBI placed a
surveillance camera in her
husband’s room at Potomac
Center, and with that
evidence the Arlington
Commonwealth's Attorney
was able to indict 11
employees on charges
ranging from neglect of an
incapacitated adult, to
forgery, and assault and
battery. Two employees
accused of assault have been
terminated and the others
charged with forgery and
neglect have been placed on
administrative leave pending
the outcome of their trials.

Unexplained bruising
Fractures

Pressure ulcers
Malnutrition
Dehydration

Inadequate grooming or
unsanitary conditions
Physical or chemical re-
straints
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MFCU’s Elder Abuse and Neglect Squad

We want to congratulate staff from the
Virginia Attorney General’s Office’s
Medicaid Fraud Control Unit’s Elder
Abuse and Neglect Squad.

The Elder Abuse and Neglect Squad is
led by Lauri Lester, Chief of this
specialized Unit, and includes six
investigators and three nurse
investigators.

The Elder Abuse and Neglect Squad
investigates allegations of abuse or

neglect of elderly or incapacitated
adults receiving Medicaid benefits
from the Commonwealth.

The Elder Abuse and Neglect Unit
strives to ensure rapid response to
referrals, effective investigations,
and successful outcomes that will
ensure that Virginia’s vulnerable
adults receive the highest quality
of care possible in both home and
institutional settings.

Medicaid Fraud Control Unit Brochure provides information on how to recognize the problem of Medicaid Fraud as
well as Elder or Patient Abuse and Neglect. See: http://www.vaag.com/CONSUMER/MEDICAID FRAUD/index.html
to order copies of the brochure or to see copies of the MFCU Quarterly Newsletters.
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Abuse or Neglect of Elderly or Incapacitated
Patients by Health Care Workers

The Medicaid Fraud Control Unit also investigates
and prosecutes cases of patient abuse and neglect in
nursing homes.

You can help by recognizing signs of patient abuse or
neglect, such as:

- Unexplained bruising
- Fractures

- Pressure ulcers

- Malnutrition

« Dehydration



http://www.vaag.com/CONSUMER/MEDICAID_FRAUD/index.html�

PAGE 4

Report Medicaid Fraud and
Patient or Elder Abuse

VIRGINIA ATTORNEY GENERALS OFFICE
Attention: Medicaid Fraud Control Unit

MEDICAID FRAUD CONTROL UNIT
VIRGINIA OFFICE OF THE ATTORNEY GENERAL

900 East Main Street
Richmond, VA 23219

Phone: 1-800-371-0824
or 804-371-0779

Fax: 804-786-3509

‘"‘

We are on the web:
www.vaag.com

E-mail: MFCU_mail@oag.state.va.us

What can you do if you
suspect fraud by a
Medicaid recipient?

Please contact the Department of
Medical Assistance Services
(DMAS).

Recipient fraud can include:

*the deliberate failure to report
income or to disclose resources

*unreported change in household
member composition

*uncompensated asset transfer

*Medicaid card sharing,
prescription fraud and drug
diversion

Non-fraud examples are:

*eligibility errors due to recipient
misunderstanding

*agency errors

*when Medicaid-covered services
continue during the appeal
process and the agency’s
cancellation action is upheld

When the investigation confirms
that an individual received
Medicaid services fraudulently, the
claims paid on the recipient’s
behalf are determined and the
overpayment amount is identified.
Recipient fraud cases can be
prosecuted by the local
Commonwealth’s Attorney’s
Office or in Federal court when
joint investigations are involved.

- A

To Report Recipient Fraud,
Contact DMAS:
By telephone: 1-866-486-1971 or
(804) 786-1066

By mail:

Department of Medical Assistance Services
Recipient Audit Unit

600 East Broad Street

Suite 1300

Richmond, Virginia 23219

By e-mail:
RecipientFraud@DMAS.virginia.gov
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Virginia Attorney General Kenneth T. Cuccinelli, Il

For more information, or additional copies, or to receive quarterly copies of this newsletter,
please contact:

Esther Welch Anderson
Administrative, Training and Outreach Manager
Medicaid Fraud Control Unit
Virginia Attorney General’s Office
900 East Main Street
Richmond, VA 23219
1-800-371-0824
or (804) 692-0519
ewelch@oag.state.va.us
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