ACCESSING THE OAG NETWORK REMOTELY
FROM AN OAG ISSUED WINDOWS 7 SYSTEM

In order to successfully access the secure OAG network from any location, you must have an Internet
Connection (e.g. Internet Explorer).

STEPS TO ACCESS OAG NETWORK REMOTELY:

1) Connect to the internet via your Internet Service Provider (ISP)

2) Open your internet browser and enter in the following secured address:
https://agnet.oag.state.va.us

3) A Security Alert box may appear. Please click Add this site to your Trusted Sites list, and always
allow inspection from this site to continue, or

If you are using an older version of Internet Explorer, a Security Alert box may appear to view pages
over a secure connection. Select OK to continue.

The site "agnet.oag.state.va.us’ is attempting to inspect your system
configuration.

This site is not on your Trusted Sites list.
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4) When you receive the Internet Explorer Security box asking “a website wants to open web content
using this program on your computer, “ check “Do not show me the warning for this program
again” and click Allow to continue, or

A Security Alert box may display asking to accept the certificate. Select Yes to continue.
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5) The secured F5 OAG login page will be displayed. Enter your OAG user ID and Password, then click
Logon.
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6) Once connected, the remote access (F5) connection will display in the taskbar in the lower right hand
corner of your screen.
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When your desktop appears, you will be able to access the programs on the desktop (as if you were
in the office).

When you have completed your work and are ready to disconnect, please logout of the remote F5
VPN connection by clicking on the F5 icon in the taskbar, and the clicking Logout on the F5 menu.

Welcome to F5 Networks @ Logout

Notes:

Users will be logged out of F5 after 15 minutes of inactivity. Session inactivity timeouts are part of the
OAG standard data security practices.

If a local printer has been installed, you will be able to print locally to that printer.

If an OAG networked printer has been installed, you will be able to send print jobs to the OAG
networked printers.

If you have any questions, please email Help Computers




